Is there a sustainable way to care?

Introduction
Nursing is both physically and emotionally demanding.

End of life care nurses are in continued contact with pain,
trauma, illness, or death of patients they or their team mem-
bers are working alongside (Bradham, 2008).

To empathise with those emotions on a daily basis can be very
exhausting. There is potential for healthcare professionals not
to be fully present when working with patients and their fami-
lies to prevent deterioration of their own health and wellbeing.

Literature review
The literature identified several positive and negative implica-

tions to the way in which empathy and the type is utilised in
end of life care.
Positive factors include:

-Setting emotional empathy aside and applying a combination
of cognitive, clinical and compassionate empathy; nurses
better able to enhance patients and family care and satisfac-
tion.

-Results in greater treatment adherence

-Less complaints made

(Riess, Kelley, Bailey, Dunn, & Phillips, 2012).
- Fewer miscommunications with family

Negative factors:

-Emotional empathy: feelings of patient transferred to the
nurse

-Emotional empathy may result in emotional burnout

- Misunderstandings leading to complaints
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When caring for patients in end of life care, what is the role of empathy?
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Implications for practice

Without empathy, nurses may cognitively perceive a
patient's anxiety and communicate this by saying “I
see you are anxious,” yet their statement may ap-
pear indifferent and fall flat. However, if the desire
to empathize with their patient or patients family
members is added, facial expressions and tone of
voice changes because they are more perceptively
engaged, imagining what the anxiety might feel like
for their patient. Patient feels more understood, not
merely labelled.

Recommendations

Self-compassion and emotional intelligence charac-
teristics should be developed and encouraged by
other healthcare professionals.

Continyous effort for one to understand their own
emotions and ability to separate them.

A suggestion for future research would be to include

. 4 . . .
representatives from differing end of life
ties and interview individual experiences.

Conclusion

Nurses areto be aware of their.own, emotions and
‘need to be able to

when to set them aside. ;N

athy. This

revents burnout so nurses in end of life care can

pathy, moving away from emotional emp

orm their duty effectively with the respect and
understanding that all patients deserve.
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I chose to use the poster format to express the evidence in regard to my PECOT clinical question of “When caring for patients
in end of life care, does the role of empathy outweigh sympathy?”

However for the purposes of this assignment I have rephrased my clinical question, due to limited sources of evidence available
contrasting empathy and sympathy in end of life care. Therefore for the purposes of this assignment I rephrased my clinical
question to “When caring for patients in end of life care, what is the role of empathy?”

Because vision is the first point of contact, a poster is an ideal form to present this clinical issue. A poster is an effective form of
academic publication and knowledge transfer as it is designed to give a visual representation of an issue (Rowe & Ilic, 2009).
A poster has the ability to attract viewers’ attention and allows for them to take in the information at their own pace, while giv-
ing them a simplified overview of the topic.

For a person interested in this topic, this is an eye-catching way to gain attention long enough to look further into this topic and
I hope for it to provoke deeper discussion.

Poster presentations are often used to display information and used in clinical education (Maiocco, 2002). Through creating this
poster I feel I have gained a greater understanding of effective ways to convey information to larger groups of people. This is
beneficial learning for me as looking toward the future and the possibilities of working in a manager or role as an educator,
these are important skills to obtain and seek to improve upon.

PECOT category Information relating to question | Explanation

Population Nurses caring for patients in end Patient may be unresponsive, family members need to trust in nursing staff to make decisions and be in-

of life care: patient in care and im- | YOIved in care where appropriate.

mediate family members.

Environment Patients in end of life care I will be looking for articles and literature that portray significance of empathetic care in contrast to de-

tached sympathetic care

Comparison Empathy in comparison to sympa- Both words are often used interchangeably; however, this literature review will focus on empathy and the

thy significance of empathy when working with patients in end of life care.
Empathy is more personal, as sympathy is more impersonal. Empathy is more therapeutic, whereas sym-

pathy is more practical.

Outcome Nurse ability to relate to patient or By incorporating empathy into their care, nurses are more able to work alongside the patient and or fami-

family members. Improvement in ly in a holistic way. By showing empathy, the nurse is more aware and attuned with the patient’s respons-

L. . . es and needs.
communication resulting in part-

nership based care

Time Time or personal stressors as a po- When working utilising empathy, nurses may feel pressed for time due to demand from their patient load.

tential barrier or restraint Having a time restraint may disrupt their level of empathy, this may result in their empathy not being

genuine, and they may feel glorified sympathy toward patient or their family.
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